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            Abstract
          
        

        
          The purpose of this study was to investigate the impact of teacher support and its role on students’ self-regulated learning in an online English learning environment. One hundred and twenty-one participants registered for online TOEIC classes during the fall semester of 2021. Students in the classes were required to use the AI-based TOEIC program for the whole semester. They were randomly divided into three different teacher support groups: cognitive, emotional, and autonomy. To examine how each type of teacher support can be effective for online TOEIC classes, participants took pre- and post-tests that consisted of vocabulary and grammar. Also, students conducted two questionnaires including self-regulated learning and their perceptions toward using the online program. Regarding the pre- and post-tests, the findings indicated that significant differences were found in all teacher support groups for vocabulary, but mixed results were found in terms of grammar. In fact, there was no significant difference among the three teacher support groups. In terms of self-regulated learning, there were significant differences between the pre- and post-questionnaires for both the cognitive and autonomy groups, but not for the emotional support group. Furthermore, no significant differences were discovered based on the different types of teacher support provided. However, when it came to students’ perceptions of an AI-based online English learning program, there were significant differences in all items across the three teacher support groups. The findings are used to suggest pedagogical implications and future research.
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