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            초록
          
        

        
          This study aimed to examine the effects of integrated feedback, composed of ChatGPT-based and teacher feedback, on the feedback literacy and self-directed learning of low-achieving English learners. The participants were 21 low-achieving university students enrolled in a general English course at H University. Surveys were conducted three times (pre-, mid-, and post-intervention) and changes in feedback literacy and self-directed learning were analyzed using repeated-measures ANOVA. In addition, qualitative analysis was conducted based on semi-structured interviews developed from the feedback literacy and self-directed learning questionnaires used in the quantitative analysis. The results showed that integrated feedback had a positive impact on subcomponents of feedback literacy, including understanding ‘feedback’, ‘feedforward’, ‘emotional control’, and ‘feedback seeking’. In terms of self-directed learning, improvements were most notable in the areas of ‘learning execution’ and ‘learning evaluation’. The qualitative findings further indicated that the complementary roles of ChatGPT’s immediate feedback and the teacher’s elaborative cognitive and emotional feedback contributed to learners’ shifts in awareness and behavioral strategies. This study provides theoretical and practical implications for designing effective feedback strategies that support low-achieving learners.
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