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          This study examines how professionals organize politeness in English business request emails under different power relations. The data include 120 discourse completion task emails written by Korean and U.S. professionals, comparing peer- and superior-directed requests across subject lines, head acts, and supportive moves. Politeness strategies were coded at the sub-strategy level within Brown and Levinson’s politeness framework. The findings show that hierarchical power did not consistently increase indirectness in the request head act. Instead, power was more clearly reflected in where writers placed politeness work within the email. The statistically clearest Korean-U.S. contrast appeared in the head act: U.S. participants more often built mitigation into the request itself through question- and hedge-based forms, whereas Korean participants showed greater reliance on efficiency-oriented or conventionally indirect formulations depending on the power condition. In supportive moves, cultural differences were not statistically significant; these strategies were more clearly shaped by power relations within both groups. Politeness in business request emails therefore operates at the level of discourse organization, not solely within individual request forms. Sub-strategy analysis revealed patterns that broader strategy categories did not make visible.
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