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ABSTRACT

Oh, Seon Ju and Jihyeon Jeon (2021). An exploratory study on college professors’
nonvoluntary on-line-only teaching. Korean Journal of English Language and Linguistics
21, 298-323.

Due to the COVID-19 pandemic, domestic universities have been forced to become a vast
experimental ground for using technology for online classes. Despite the decades’ research on
the use of technology in the field of English education, these online classes, which were
suddenly and involuntarily administered to both teachers and learners, puzzled everyone.
Considering a crisis can work as an opportunity, this unfamiliar non-face-to-face situation can
be an opportunity to look at the teachers’ response to the crisis more clearly than the usual
face-to-face situation. This study explored the experience of the college instructors, facing
unprecedented challenges. In-depth interviews were conducted for four university professors
who managed on-line-only English classes during the pandemic in 2020, asking the
difficulties, emotions, solutions, and any changes while they were facing challenges this time.
All interviews were recorded and transcribed to generate initial codes for each participant. The
concepts with similar attributes were categorized through the process of integrating and
reducing the codes. As a result, the challenges experienced by the participants were broadly
categorized into two levels—individual and institutional. Participants’ emotions along with
the obstacles they perceived; the ways they dealt with those obstacles; and any internal or
external changes were further explored. The implications are discussed based on these results.
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&, Ad5, WA, o194 2012, 949, AAEA 2004, =+=4 2015), (2)
TIHQl Wi-she Al AP A%, uhee] 2011, WIF 2014, PEH, Aol 2013, a7,
&34 2016, ©]g3}, AT, 254 2010), (3) oleld wxbe] sty AAAA (T3 2012,
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2kl i —shegell ek A= wWol ol FolA fAInE, 20209 5% HEAHA o] Fo)x st
Al FHe VTS ekl wF-stG AFEde gE #HedA e A7 desit 7=
QD w3y o] Zldolu AQle] dgel o) oozl Aelzhd, 2020d=e] HH
D FAe AR Eniu Jile] dEe]l gl miApEAQl Fate]r] wiiorh. o]2lg 917
ol wmARE A S b S vk Al ofzle] fapzee WS SolA sl 2
7h=A 9] ko] Hx

}(Chen 2016)5 A F A7] wiLoltt, WAL 72 w3l 7119
= AL ofywm 17t A AS|H A4, E3h, W] oS
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2020d0] $7]14sto] 7] wjEe] wEzbe]l A
eehel st AReAe maA sheel 44
Reinders(2019)% oldld ¥ dAxE AHAAZA =WS

= x

Ha AHE Fart 9= AL oy,

%= Ha3). Stockwell
FAgkeh. el A
o

oleidel F4d Qe EoHhs gAs A 34S TgEste 2l
ol AAZE ZEql Aol distdEe] =7e EQbgte]l Ewrhe AF(RFA 2020),
agzke] ol e did HAAMAH SHS FAS AF(HAHE, FHIH 202007 A7IE AR
2kl 5] AAA SH ATE of A vl EEA FE A ok g YL B FHH
Hwsh of degt JH ddHoes Jssgo] v a79r. Wd| FHS 2eRleR
Agets AL des] AoE oA9A Fslstar AlFete 7he] EA7E ofy ] wiitol] 2l
T AbE" A oot HEe weEArt AS e AAH 13 A Hd g
ot AdA JrIE Fasth(=AF 2020)

)& ohA 2 U 2] we-gy e dAA oA e T YA, FA G
2 fAReE Adskel dinlste] oy F-e 2l FHES st AT Svle V)3E
Fi YJuaE B 5 k. sk Ao Feigle]l AJWE 28l Fddl dis] xRSk
Adeh S siobd 2Rl AkS S5 ¢ 29E s ¢ Jde s 2AY
T U Aotk A A A ko] AUz A &HE Ve S AT o gle B
Arej o]t (World Health Organization 2020). 779 9L Zo|HA a&Hx wEyx 2%
Tt AHE AFEA 8T 5 e 28 92 Y FHol JANE AEA Hod
Tl st sEAtel wAtEolA shute] 77 2 o dnh #1719 AselA EEAg
WE2ZE oW AEE hal, oud AAES =7, of9A w®slsieE A AAA R A4
287F ok & A= COVID-19 AAA difdo= st Adolvt FH|gle] 2~ A
Sl S "@HehA " 20209 19 BF wgtEe] oW #AE A, oW IAHES
s, ofEA EAE st Wslele A AHEE S A oE g
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2. APAT
2.1. 229 HIas=2A9 &8 9o 4
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S (=uLy, A E 2019). 20109 o] Fo= FEE g wdsl mnuld vl 2wl
g 2l geol Y 2z pEEsxl 2014), 49 A
ZE(o]dF 2010), old Fof FHe] F2HAES A= wF-gFdH (o145}, AFH,
E4 2010) ol ] AlFEATE 2Rl wEe Aeet
SsiA AFH R AR, FR O AfoH

1=

2~ 0
T RHE=E
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2.2. 9] gAY A =%
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fj=o] WA= thFst ols] AAAE
Hochschild (1983)el <3 Aeld 7ldo=, =

.
AT 5 JE g4A we B3 9VE gojoln,

Y S o = f [e) = Nl
ATAS ddez Aoy AfFyAeld oA Faxo] ghoyy I us FolR
5145 9 T} (Acheson, Taylor and Luna 2016). A7} Falels 744 w%S WAF 7FA 3 9=
BAYE 7234 gk FgHoly Al Bl U Fyo] 1] wlFo (Isenbargar and

Zembylas 2006) nA}S] AEo| PFA3] Fo |
Acheson 52(2016) "= F&EX Y] 0] WALl A =58 B35 WALEC] 9=
Eds %

=
4 mEe shal Stk ARSIt A =

o]

shael Wak B7)%E 9% Hredt ] 2
wAbe] A 2R g 23], ada wAEAM S geihs AT, Ae wAS wuya A2
FE R wRETAL obH, mmARSlel A ef=re] wAbe] s dlfe] dojubs ddle Adnsta gl
ofrlob metell A e=ro] wAbe] Y miwel e sdE ATE, King(2015)3 Cowie(2011)=
dte] gof mpAtelAl F-aE = AARAL] GEA vIEe] FAIAE Baeta oH g V&l
WAt dAse M o9A AEHEAE 2A o5 A e A2 R "@AY
ATE FIHNeY WA AT AY dHE FAstL 5 wA we §8E F e
A 24 ARE Awstun o el e=o] wAke A =l W@ At o
WA g e® ool A i lrh AA A AP (2018)2 Fol ATl nigS £ deinl
FEFTE ol wAbe A wEs oPIAYIAL ARHoR AAEA R wE TES
BAA T F=Aegh Kim# Kim(2018)2 =79 o] Atalfol A FARsHE wAbEC] i
Zlkel #EAQl dus, BEsd AFdG A A9 F9E &6k SRR vl
ToR % BAH A4 v st dSS wHssloh A 9(2018)2 wARE A9
FAAR RS FAE delA = Hole A2 = HFAQ] AW sdst Ao
FAASA WobEold 4 Q7] wiEel wWARRA Hojop & Iy HAd& yEhlEa sk
HA=Te FustA s Aok He AAskeih

flet Lo A AFEL AL Z3hH wE SoA watEe] FHsteE A RES FAHOR
Tt 9908 sotna, wHAMIe #ASE Aystun sk AEelvh wAbe] A =l
e AFE obF 27 dAlel7] wfEel] o wWE oA AEojol dhrh AnbAQl @ el
WA ZFEAE wAMES] MY mwe] ATl wis) 2l wAdA ZFEAE WAk FAE
TAHeR EFsta 2MF dAve de 27 devh S99 Aol b ddstd
Skl Eel A AT 5 gl wAbe] AAS olsidtid &5 A 2kl B el
ol Fell el wAabe] A4 el B3 Aol T2 Awrt A Aew JddEn

WAF WAFoldk A~EH~VE @ wg 34 Ule FAIY ol e giAsie wdE =
Ael# wro]l 7142 ¢ngth(Hiver and Dorneyi 2017). Hiver(2015)E &= o] wA}Eo]
Hukgk 2 el 2ASS SHESIAL wREs A wAS A dEd RS
e wEdl= AANL AFEEA Loz WA WodAolals JUS EEsATh 3 9ol
WAFS ] A AATE EEEE FES BAE oAWA dEstal, sAAS A, adA As
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AGA WALEA MZL AALS SPA He=Ad gl 954 Al2~"(Dynamic System Theory,
DST) #AelA dwsilct. DST= ARS| A vl 2 Wste] #AS Fil e o880 =,
Larsen—Freeman(1997)°o] A2¢lo] o] %z mAolgtar AF3 o]FZ SLAR ok A
At weks AQti(Jang 2016). GEH AlAES M2 AAd® FA A Sl Azt ulg)
Walsla, HAFPHom wgst= Ao ma 27| A wizsty 2] 2A(self—
organization) A9l EAE JIA1  Yti(Larsen—Freeman and Cameron 2008)3L  3lt},
Dorneyi(2014)%= ©o]&gt DST#HA S A &sto] wAtel stAe 747 g4 A=FHo= H=
A7 A29del s FEokdA BS gibEojof dthal gt Hiver(2015)= €=o] A}
HAg& AL o] AY =& JALAQL 7 Jhe] dntd dARE ddd ¢ 9lom FHH(Trigger),
A4 (Linking), ¥} < (Realignment), <F73}(Stabilization)e] Yl @A AAHES AA wgddEva
A stk Hiver?t Dorneyi(2107)v= AE3H4 WAAAZE d45H+= HFS vHFE 59, 7HA
7147 84 AP RFE Aoldr] fEiA 2xE @S FHa, Ar] R FxE
AMEA 7= AS RHEEFoEN A2 WS AY AAZ Aguvs AATH WAFES wZ o A
AEst WS ¢ s svha Aystr of7|A gkel wAbrE wRHAde]l wigh Al
AstAY e stal BHaARl gl wold FAAQ Wogdow AAdx= FAA
x i o] %] %

o
AFE = Sl wdole %

i

AFE] A e A e aro] wERte] AlElA, A, QIAA Tee
WAF WA - vk HAF AT 2HRE HAF7]E Pk (Hiver 2017).

Hiver(2015, 2017)7} 3=y wietoll A wAb Wedgdo] gk 7idS =& ASAod, o F
AFAELS olgk Wgto A FAFSE 7S 7533 tH(Noughabi, Amirian, Adel and Zareian 2020,

Rahmati, Sadeghi and Ghaderi, 2019). Rahmati 5<(2019) o]g A} WAA o] 3t ==
ATE Tt 252 WAk e AT FAEL @E 7], W Y, A s AlA

FEek 9 AIRE, R 7giel gojol digk A BER Qlste] olgk o] A&
FAGAR] Wgdoe] wdEva Bkt @2 mWEo|A Noughabi 5-2(2020) 3909 e o]zt
7AYol WALEES R 3 AFelA AEA, AAH, FHAr AgAdEs Ad5E e
Hpekal A A ST

WAR WA Fgk Ay AT A f=o] wAbe] AgE, wste| gk s, AEA
ehd, HA o)A, gEake g dilstEe 159 =9E& odste v Ees T Utk
AA7MA] WAL WA #Hg AFE FFE B AR dodel wdE wAbe= A4l Al
WA EAE Aes WAoR ddsty, old AES EdR FAAQ HdS i, tekst
Al il AT e FHAES 7ML e FoeE HAY, dhi, BASE WIdS A
WARE Al BAA] 2] oA ol WstE ARSI, gl WAhHola hds] Tl
FE7E 2 doe Aot

WA HEA (Hiver 2015, 2017, Hiver and Dorneyi 2017)2 o} 2 7px] thekst mEta} Al3to] A 9
AEA HSo] sty COVID-19 o] F njapdaowm 2ekql F{le] olfxl 20203 #&
e ol AR WS AP AdivEe] wAE 9A FACE olygr $17] AFstell A
WAFEC] oW AHAFS A AHETUH wAF WA digh Fad JHE FUME ¢ dS
Aol 7] F .
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3. ATy
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2020 COVID-19 AAH t#d FFolM msx HhelAe mangoz Aw
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)
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1) ofd ZAE A HAA=7)?

2) oW A4S AFA=TR

3) oJuUA ZAE MEAR=T?

4) sde] A o WM}l

3.1 d7FAA

A A= gsto A JolE dgals wERRA 20204
HiH o s 313 Pd wdoz shgstgint S
olfr= AA, 2020 187] A7) AlFH AR

al h=4
2871l e Agsta Jdshs F2ol o= éE e FAoYH dAFEA7] miEel L,
=4, & dolgh= Z|tolgkok gk NQle] Azt Eje] WistE wE e AT F JS HEY

24l Alzke] @ Aow Flgjeigly] wolth.

A% Aehe 4 %ﬂHA B4H g4, AARAAE FHe F 5 A FolAE 2] SA9A
AP Ph ANHeR wgs Pru Azel Seld] dF £g FF AW A% 24
A8 Ew ﬂ?ﬂ-4ﬂﬂﬂ A7l HAS HYHL AT Pl FAS TIUL. AP
Folael 94 S4e ® 19 2ok

X197 FAx FR

2ol 7} 2020 oA 2020 oA
e AR/ exgal ekl 9 st wd golay
o g 7 g e
REXE
Zn)
FARE DA ‘;O;H R 20 o] A SrE=2 43 A st (=Y AfFyAold
- M=y 2 goly)
_ ;q_'ﬂ_():]o.]
B i‘%‘_‘_’ _ ij QLArCINYG] o
e #}2 ‘;0? 5-6 SR ﬂ‘fm;l CIESEES 15
i o =Y s )
. REXE
goigs I I gy e PN CEC N ED
3 S 31993 o]
. REXE
N 300 9t —3dA .
geia T g e PP
i o A ol)
AT FelAbsol AAF 2]l go WAL, F 29 Fo], uaArh AlFE A
5T Aol ARJL 44 @& TAFA RARZ, BFA-SEA 3 Aol F5Hgol
dojips FFoz olfolAT. Fola 1L HYF Aot AN £ £ WA
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o kel ¢ Aol et ool

A1 oA oA FoA 4
=3l B9 4o ] i i
A A7 eetel e =8} e 7o 3} v e 7ol wah mr o 7hel
AAIE 281 (Zoom) 7€ e AQ FBE e AL FEE AR S R
%iz}%@%%% ] b AR I ==y} o O TTwm = o [e] 1O TiTwh=E o
3.2. AE+R
A E e

ojgsto] Mt or o]Fo] Fomw A Fojak WE 60 ol v A A8
[
%

3
BHS g8 @eldel Felsel s AHRE %3 /S olF Aol WAT A
Hes] s AA7he. B3 olulad WAS Bl 4uE wetslodth Ed AT Folx 49 F
sgonyE ddsdd 2o 5¢ ANAT AFRe £ 54l dF FAH AnE
Atk ATAE FelAme] oyHst Wi WE wEe nIT AL FEHYm
WEES WES st FolAvt Al £9 FEe nuk BT R oo + XS
AP AE FA gk MEES WHES 98 ARe BR LS9t

ATFAE A 7 FFefate] QB R =8 gAe AR H, ARl wEA QS Fe AT
AE Avkd FAVE sevs 9ge AOdUER WEdth 24 Fex 8 Aadge] | Aws
AAAE FHEF NVivos AREslA mEatsith. addl 9 Ass S99 o= 34
o AAYE SES vEste] Fa AamEd 39 3 Tl A7AE " 2719
MAEE AR SRletslet. of HAlA el AlTE gtolA tge] Jid merk AdE7) =

tRAaL, o2l el AaRMETE o] mES A &3l
22 g o® A FHox ¥R AAdE 27 =S FolAM v 54 i
H@shs Fgor HAdo] FARE MEES FolA WFE sdivh 24} 292 A4 (2012)
EA-(2020)9) ERE wtal, A2 Jide] =EE Aol ARdA Eejus gbE Ao
HAARJA Gl = AREEte] AEA AP 83
22 AHYFEHE o= AF7E T Ale] W5 A dddl v W5 3y ol =EE Ui
2kde arel skttt NVivo® AW
g9 Jid 2=ER el 7 m=o dia dE dolE AladES] Ed W= FAd
ZIEHERE dqAs HolHE AMEYAM EEd
Atk oAl ek, oy AladESe] 47 A
EdazE Ade £ ok 4 Slvh NVivool A+ A
=@ WZEZE Sl 7S o] o 2 iE 2= duaUh obe 2= A F9
!

A AASAE @, oA ATATE Hzel wE A 7
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27 A9E Fol FAdE e Eyas wuA, 33 mPe e FelA Akele] HE
MTEES st WFte #AE FdA FAE wHse dH JEE ¢ AU 8"
ekl #ASt dEE wAse UHE afHow AEstax NVivoo] MatrixwA S
AATEHSTE Matrix-A12 @3 A ol wAbd @S Fehdls WRleRA AT A #4e
ZHAL Q= B4 SERY] ddAde dobd 5 e el mEZR A3 wAVE ¥ @el
B Aol sl dolEE sdlsta =l A AuAel WM FEske HAE A8t

A el 2ekel ol 1d3t ASHUA FoAARES ddA XY aYgd ZAES
AepAl s0a, A s mAsiglon of#dh AoM s WMEkE ddsh HAW Aow
Uebstth. 23 12 Nvivos ©]&% HolHe 45 T =59 A 2=5s 2N
HAER, o] & HFeEs s¥stal vt dAE FdlM FAE A 33 299
ARE A Flolty, a9 13 o], Wb 28l P Al Awste RAA] A S
st g ZAS siAstaat testiM W-olA wEE Adsh "k olRe ageAte
o2 WskE oA agbe] AT Ao AdH &S & F dH

O Name Files  Refere.. v Created on
= » () EAEY gt 242 160 17/02/2021, 5:11 PM

PO 2 184 17/02/2021, 7:34 AM
O O3 150 17/02/2021, 3:38 PM
= =E=ly
/ / \ » O ¥% U
rO 3 43

64 17/02/2021, 3:38 PM
Q-Q —Q) |om

14 17/02/2021, 3:38 PM
103 17/02/2021, 5:12 PM

» O U i3l

» (O 9/ vig)

52 18/02/2021, 8:04 AM
22 18/02/2021, 8:04 AM

B . T — R — i — R =

1
1

SEIZC et o=
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