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ABSTRACT

This is an open-access article Kim, Nahee. 2022. Developing diagnostic assessment of English speaking test
distributed under the terms of the | preparation in a global corporation context: Application of design-thinking process.
Creative Commons License, Korean Journal of English Language and Linguistics 20, 1327-1350.

which permits unrestricted non-

commercial use, distribution, and . . . . . .
reproduction in any medium, This study aims to develop a diagnostic assessment of OPIc test preparation in a global

provided the original work is corporation context from test takers’ perspectives using the concept of employee-test-taker
properly cited. identity (Kim 2019), guidelines for OPIc test takers (ACTFL 2020, OPIc 2020) and
assessment of narrative identity (Kim 2020). Following design thinking procedures (Kim
2019), collected data were interviews with test takers, observation, documentation, field
notes and research journal in workplace settings. The results indicated that this test -
Received: August 22, 2022 preparation assessment tool consisted of three sections: test value-oriented, test preparation-
Revised: November 05, 2022 practised and English speaking-performed. Each was developed to assess test takers’
Accepted: November 30, 2022 understanding of test knowledge, their study methods in test preparation, and their actual
speaking proficiency. The findings have implications for future research into revising
assessment procedures and operating in various language assessment contexts including
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commercial organization), 4. 1% A& &4 7|d¥ke] wS-(Instruction on objectives that match
those on the test to be administered), 5. A8 £33 722 FJHYE AFs= EH B4 7)Hte
LS (Instruction on specifically matched objectives in which the practice follows the same format
as the test questions)©]t}.

o] &l Al vl ZREES] AR Al AIE 2] &% A9 #ste] 4.3.2 AE
ol A-A HA(d: g5 2, g5 HY 9 Al g )

4.2.4 N A9 7= A

OPIc <o} w37l Alde Fo Fae Jd  AHE  oJokr] <% (personal story
generation) }J o= FAA RSl AAE AEIZF v E= e EHE AAY otk (A3
2020). WHHE AL T A7 dAA Aoz Axle] HA AJA AEE A, 4,
oldll, A &ty 2 M FHE = FAH(narrator)e] o] F& AHA Aol tH(Ricoeur 2010,
Av3 2020).

dE =W, A dAug AP A Axfe|

TFATZEA, AL FUh 22 R

2
4
kil
_|>~_1‘
rir

ARRES AR, As

’ 7% —Z'—X]J

g5 AY)se AEItH(OPle 2020). 1¥aL

A71F7 AN A FEATE FET 7 de By dEs 222 At (OPle 2020). o] g =8t
N AL AR 2 By il A Lol wrdEo EAET = FEAE A sloF st
Ml AE olobr] F= el FEAVE FAtelH, owg dS st oHe] da glom
o g FAol Aol e A Tl g ME FAA AAY FEIF HPE e Blo|th uehA
TS Al FHlO AT Al SA AAbel EFE APAAES AR, AR, AFA, A, B4
A ABE TH 22 FEA N AALS AFsHA drh AEg FA weA S54 F=
S5 AEE Fark Aok YE 2020).

o

W3lE =83y 2r|H7ME Eu], W gE dY
PERY

ol Hste] Alotd dEA dHEXE AAA A (AU 2020)2 1) deERE g wA], 2)

el o] 8 (narrator) 8B/ Z, 3) WHHE HAI/AT o= 4% WA, Lﬂﬂilﬂﬂ g A=

FaAE el AZolA YEldE WHER e SRt T oAl 849 Jl#lolE (narrator)

AR W AZEe IEx Aol U= o™, owdk Apgtol, —E%O*% sh, Apdel i
]

g, 7Y, AF T dojE Zdu e A AAY FHR FEo
AAE e s AgR oA JEE A% FEoth TFH o
olof7]e]  FA|ZE Ho] Aile] dolgE FAIAQD Fxp FAAe] A
TdskA |k uE] 2020).

oo E WeEr AAA Ad(HAUE] 202009 Al 7HA A FolA B AT 53
#Fdste 1) U™EE 2 dAe 2) dgely Hr/AgFe] Z2EES] xﬂ&(4.24 N

& A &8H At

,\
n\J

3] 2020). WAoo
2 s ANl 4Ye
FE WeER AL

d
0

-—

¢

-

4.3 Z2EEY AZF

AlE EH Y ZREEY AdS ffste] 9 AAME ' 30 ARARl-dA BALS
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SHJ (OPIc 2020), 382} 7Fo] =(ACTFL 2020, OPIc 2020) 2
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FEA AT BoE el QA

WA FAA A AW EH AW HeAd AW AFRE AY # Awe %ed AU
AEe % 6AQUT. @Rz 671K AFo] TEEm FolPud. AT ULH FAr 9%l
S ot AU oAl & AT AYUrh AE Yonztar

Lo
Ify
)
ol
Nk
2
Y
N
=
e,
=)
d
=
w
|
(@)}
N
-
e
=)
d
=
(o2}
N
-
e
o
o

4. (A AE) A2 B3R T8 5S¢ e

l

vl/oby 2

5. (A AR) HE T SAUE Al #9 &5s ot dvkar
l

yl/oby 2

6. (W2 AE) A8 Fele ¢ dvke?

|

vl/oby 2

(obell= 919 69 wabel el v'=m g3 ¢ dAZAA)

— AR A E-(Background Survey)ol]l thaia &a QvbL? d)/ofy S
— 27} 7H(Self—Assessment) o] a4 &4 uta? ul/oly L
— Alg QM (Test Administration)ell s & Jdybar dl/oly L
— A &l e i Jduar /oty

a9 5. A@ AN oja] A% AR

Ao A AA olsf A Ak vhgI @k WA, 1) FEA AVF 37 el 4
aglar 2) wgAbs S AoAl HE Ak WelA bl &, "AaRE AIE EH A9
S5 AdUd A2 F 7YY =z 67FA Aol TFER FoiPun. A&
W& das ool Euiekd ¢ fHuUth oAl & AlAE APy A dolzkert o) F
cAYE Fo AR FEAAA Aed. AFS ArPoew AP MEd A4 1
Al E=H 54 8 20 ZIzhe Alglstd d o eteh e oy WAtk A AdE
o F7F wes AAgn old, sdA Aol FasiAu wHetA ¥ oHel tid
drgo]l 8 ¥t
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FAA AZE Bb Fael g

!

WEAE £84 AdA FEA 9ol T4 AW weA} MW HAFREH 9o P& AW 548
AUk AR F AU Gol W E 27k ARl LHER Folgurh AR Wgd A
s|%ol FASHE <k WUtk oAl F A AYUL. AR goxtar

A 1. (ZFE AA] 2 w42 ZAF) Introduce yourself (ex: name, division/team, job description,
hometown, and so on)
!

(54 wha)

Lo

HA 2. (ZEE AA 2 242 AE) When I worked for the company in the past, I made a mistake at
work. It was that I broke a very expensive machine. Have you ever made a mistake at work? What happened
at that time? How did you resolve the problem?

o
o

Zp )

A 3. (ZEE AA] 2 nA AF) Describe yourself—image when you speak in English. How do you
look in your English speaking? How do you feel in your English speaking?

l

sh¢%

~

of

)

!
e 5, A 98 Al A4 sl

S0l agla AgAke A AdA HEd A disiA e EA R A3 dAlep ol
Attt FolA e FAle Al 7HAZ 27|, J3A Aedd A9l AE dEleld a8a o
TE Aopdelt. Wk A % A ZRERE Folxh
olwf, 7H¢l AE WY ElE HrFe A Ae]e i3t " (Peterson and McCabe 1983)9l whabA
Hetkslk #9718 ey AAdsdEHE o = dror st 7} Ao gk HE& H

o~
flo
ofje
(@)
Ar
k]
N
M
rlo
=
B
R

QSRS 01 :TL =
gEat Wb AlFEn. Wy & " ws MES AANETE ooy P THE
sHEMEY, A, A, AyE], AT, AAE], A5d, AHG 20188 FEso]
T3 v e B ddEaA AHE (Y] 2021)E ARESke] 1Ak B4 S
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® 6. HHEHE 22 97 AFR
H oA *A7=
) ol 1) & (action) SAHE Ab&ete] e S5 Udd & AUtk
TR ) gume 9% BAY 5
2 ARk A 3) &F FALE ARRSEY] AR AR deEs A ATk
30 AAAL 4) BE BAE AEH] A 24 2 99 20 BFES A4 & ok
5 =785 A7) - EA)-2(EH) &H= AL 5 U
4 ANFE 6) 2EGLANII-FA-NG-AE-AR-urg)el] webA oloplE AU
F 9k
olF, uidloly  Au/AdFo]  dAEG.  Wdloly  AR/AEL olopr] W (story
grammar) £ (Stein and Glenn 1979)E %3t &9 W#oly AR/AZ AAZ(HAF
2020)5 AR&ste] WG AMAF 7R GAMEAS-FH-2)3A AR, FA4 g, A
e wdeks 24 TF ool
7. UdHoly HE/EFE AAR
e FPS w47
1 SR D ol Agel 31 &(eE, A4, A% F)ol EeHel vk
oo 2) olop7] FRtoll Al ek spare] Apopd, A, e, A7 SO Wk, 4F
2 = ANES: o] Z3hE o] 9t}
5 A 3) olopr] Aol Aol thgh spabe] Aol A, =, A7, wE, AL
SO pe ye xgHel An
AA A1 =0 ek o] tigk Ay B4 S Fote] dd AWs g " S Aggn
4.4 StaA &35 BE G
A NG F, B wRlAE 4uA A9 WE AT oA e o] A A B,
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£ 8. A 1 TFA #3} oA

A 1S4 ko) A

My name is 00 0. English name is 00. I am 00 years old. ye, uh, I live in 00 in 00. My family, my wife, my
son, and the other is daughter. My son is in high school, my daughter is middle school. Uh, as you know, my
company is 00. My department is 00. My position is a leader of 00. Uh, my personality is outgoing, and passion
of the everything. I try to, I try to watch bright side of all of things. And then my favourtiness is watch movie,
watching sport game, such as baseball, soccer ye, and I like to take a walk, so every day, my, my house in
00, I, I take a walk from house to my company, every day, it took an one hour. And I love to talk about
someone. | have a lot of things to talk about someone. My future plan is work hear until 00, ye, and then,
somewhere, build 00 school with my colleagues, somewhere such as 00, teach them, this is my future plan.

B e R dae A AR

Tu @A #4471+ D
-=AYE AeB)-FUHGEA)-EAL) AR AT S
o) - (3=
4 Arprz . R (:H 3
—2E QAN - A - - A - A I 15 o 2% g2 L B =
olo7|E& AEE & 9
3 B! }\—O; T SAE /‘}%0}04 AlZE =4 2 U AR dsES JdAT
T
2 AZbEA -85 TAFE AFSE A EAURE T ES JdZ2E 4 O
1 gdsud -5 (action) FALE AFESHY Y3 EEES UEE F Ao O
B Yoy AR/A4E AHE
TE LA *+AN = A
1 a2l 1) olokr] Aol kA AA(elE, AL, i T)ol xFH A O
2) olof7] Fxbell Ao g sxpe] Ao, A, EE, A7
2 TAE o N . O
59 WkS, AAFE 5ol x3Eo Qg
3 AspAd 2 3_) olofr] Akl A} EH?E share]l Apold, 7H4, BiE, A7 o
nE, MG Ze FHo] xFH 9
stk A9l A7ladlE WA, WeEn el A Avaole] wded HAuEgel 35F
dd gy oy, Faur A7|avfe] Agees 548 dii= A9 AMARFRZE ol 7)o
dAZAF ARl 3Fue FHiaewox AAsGvh. gEAte] AUl Wslke AEE
TARSE &5 FAE AMESY A E5ES UdE, AEA 2 JIFAAR ddsta
E3], 'I like to take a walk, so every day, my, my house in 00, I, I take a walk from house to my

company, every day, it took an one hour', 2} #o] AV|E ZFoldlr|o FAX o= ujd o}
HelA sAEA] A7) Es 1A3F shal as Adagth dEely Zr/AZgFEY Aol =
Zrkel st N7 ol o]F/de] olE, uel, Al X, TS #A, A, AH FoE

TFAA R Axetal Stk agar FRbe sidste A4, A, FHu, Fokste A &
A5stHA skxte] 7, ¥H5 5 Tlove to talk about someone’, ¢ #o] #H FALE A}
Fstar vk a2 A& bRl digsie FEelAs wAY w7kA AAIEH
AFatHA AS Aista ok g5 5 TR A 20 dFst= N AE gl
g =

& T Aol

© 2022 KASELL All rights reserved 1344



Nahee Kim Developing diagnostic assessment of English speaking test preparation
in a global corporation context: Application of design-thinking process

£ 9. JA 2 TFA @3} oA

A 2 gt wat oA

I remember the time when I had a big mistake in our company. Uh That time was, that time was uh, I

entered this company, this company. About 3 months my boss gave me some um some subject. But it was, it
was some piece of cake to me. So I uh.. took at the test but uh the result is was very bad because I had a
mistake to test, when I was test, test uh..test I had a mistake. Um, the result was, uh---ah---so bad. I went to
my boss and I said to my mistake. Uh.. my boss said, “uh that that was no problem. You and, you tried to do
again”. So I could try to do again. Ever since that experience, when I was test something, I UH, I am thinking
fully, I am thinking fully and how to test, test something. I test, I always test um. that was one of the one of
the most unforgettable most experience in my workplace.

B e R dae A AR

5% owd waE a7
—EAAUE AR -FUEA)-EER) €Az A9
o]
4 Atz M
P2 e e s E - A wepy
olopE AEE & 3)
s aags —UF EAE Agstel A £ % U9 AE AEEE AT
4 3
2 AN —8% AR ALERC] A et dE5E add + Ut O
1 detd —ZF(action) FAME AHEEt A FEES UEE Ak O
A 2 delolel AR ARE
e ax  wdrE w7
I s D olop] ARel 4 aACIE, A%, A ol TekEol Ak A
) mapms D P BUl BA 0% sel Aok, @4, AE 4%
Sol we, 4% Fol TeEol gtk
s gewa O C19F) Al Al BT sAsl Aoy, 24, W, A4,
RE, ARSH 2 420l EHH Y

Ak A9 Al A ASE JEEE dd dAle Hasae 459 AARFER et
2EYA(E —EA - - Al m—A I -REg)ell webA olopr]E Adsta v & =Y,
] 7ol & Y3l+= ‘That time was, that time was uh, I entered this company, this company about 3
months'¢} o] AZE, FAE YA 3/EE HJS W2 st Advk wAeE ve Aee
BAZE H2E AAlE WFEAsd, 23t o3 gE=2A 34s] oF F8kar, o sl A skt
ArAeS Assddd. dde 93 AR dAbdAl A3 7h AsE awFon, Ads
BAE Adet thAl AlmsiRetar ekqlar, 1ol whebd ARk o] Y HE T am
thinking fully, I am thinking fully and how to test, test something. I test, I always test um. that
was one of the one of the most unforgettable most experience in my work place, @ o] =} 3]
A3t olokr] & mhy-Elakal Qlth

elole Ar/ gz Aded = ZRbd sAasirh AR dasEa dv. A7l A
et FAAQD sakaiel Blal AL oT]dl M= ough fJFE wkon, ”/\}7} 2Rl el Al
oAt HAE AAE FASAE AdvHA B Aok Faw 2=l 719 dF B Al
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g FA402 BAR £ gt 39E A SAw deAt BAN dF WS
s = =]

=

T L
HHOR FAAHCE RS dE EW, ‘bad'e} £ FAO
=i o

w 2 wEsglth T3 olop]
Awel Aol tg sAel 4B Aggol b & veht Ak thee B FExe] A
3o sk o] T4 Aobyel g T4 AEolnt,

¥ 10. FA| 3 gFA w3} oA

A 3 ShEAL 2} oA

As you know, I have studied English for a long time, about 00 years. However, although many years have

passed, I still think my level of English is not very well. I am still scared of talking with foreigner in English,
especially with blue eye’s people. And I am not happy and even though I have a lot what I want to say, [
often think this conversation is more early over. Myself image standing in front of English is small and tiny.
Sometimes I even looked shabby. Whatever I think, whatever I want to say. I want to say it fluently. That's
why I listen to this class at present and I hope my dream come true when this class finishes.

B HEE dadA AR

u o 9A Hg71= Sing
=795 AT -FHEA)-E(AH) sAZ Agd F
o]
v Anre B - . 0
— 2B 2 (4 —EA -k - A - A I -1h-g) ol kA
Jep7l e Add 5 Aot
5 goray _EE TAFE ARBSE] ARE A B 949 AdR PEES
A4 5 Aok
2 AbEA -8 SAFE AREEe] A EMYE dEes dAE = O
1 deud -2 (action) AME ARkl A dEese Udd = vk O
I 1 Eele FR/AE AR
T a4 A7) % =7
) a2 011) clepl Al shh 2/l(elE, A, AlE el £
AR
) sams 2 olop7l Fabel wAlel it shabel Aopd, A, Wm, A
o WE, AFE Fol 230l g
3 Az O olobr] At Azl dist spabel Aobd, @A, ElE, A

St e el Tl k.

g5 AS] WHyE Id W= Hasgel 459 AR diEelt 2ER L A -
A —RFE— A=A —gkg) o] wepA ojopr|E Hdstal v o5 =49, vl st
‘As you know, I have studied English for a long time, about 00 years'®} Zro] 4o 5SS A &71A
o= ALr P=AE A Ao R AFste] o]opr|& AlFfetaLl Stk AleF vhE-o A= oWl
AEE ol Tas PAT gol HEo] Fx] @om oo gk WO E ‘T am still scared of
talking with foreigner in English, especially with blue eye’s people. And I am not happy and even
though I have a lot what I want to say'¢} #o] A = DA FEAR FAHA A vsS
F33a 9t} ‘Myself image standing in front of English is small and tiny &} o] Ao}t %+
Zo3 SO0 ® Fstal St olelg ol & o] & ShFol Wigh Hx o2 B Ad wU|E

=l

i
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Aol shi= o8 A EC] Aok v &R sk AFdEelth
d ZREEY g 22 7o AHgelrt. & ATl
2 A BE FE 71gE AE e e Az Al 517 TR EE
SHAIRE, EA Aol ZEREEYES HFE AddEo]l ofd ofd A9
o= ZhAIshE ofolyo] Alztelth (3] 2019). AT = el AT 2
AR Qleto]l E7bulekAl HTAom= DT AAle] vhA dAIl A dAFol e Z2EEY
HAES HAFHez 3T 5 gl webr] 55 dolA g 2= +
g ZF A TrEEYe A4 Aol Festt. =4, FEA
= AT AdE ZEete] AN -FAA A A
A Z2EE] s B8l AAd id AAE zte 234, d9
° & AT a" SR 7YY ZREES E =
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7k & Z2AE & dA 9 ZHE 33 (A design and effect of design thinking—based

team project learning in nursing clinical practice). <38tar 26l =383 =5-X| > (Journal of the
Korea Contents Association) 19—3, 336—348.

A3 (Kim, G. H). 2019. ZFoista tjxpel A7) :x] 9%kA] 374 (Design thinking based coaching
workshop at Chung—Ang University). ©Ael A& &-83 sATAH w47 Yas
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